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Agenda
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Identity & Access (IDA);
ILM 2007 vs. FIM 2010
FIM 2010
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IDA challenges
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Compliance with regulatory Reducing help desk burden for end
requirements user requests

Auditabl e granii
access t @ e

r ocu'ser provisioning &
credential management

Enabling new high business
value scenarios

Supporting mergers, acquisitions & Ensuring that only authorized
reorganizations USers can access resources
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(Automate) Managing the lifecycle
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Create

Provision user
Provision credentials

70 r.gvm@ rabeleidl!
Schriije processen uit!

/' _ Role changes

Retire Password and PIN reset

De-provision identities Resource requests
Revoke credentials

De-provision resources



